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I. PRODUCT DESCRIPTION

The Sandman Clock is a 4-port USB charging station with an integrated alarm clock. 

FEATURES:
 
• 4x total USB ports
• Large 1.8” digits
• 1x high-powered USB port
• Alarm function with snooze
• Daily alarm function
• Battery backup (internal non-user-replaceable)
• Integrated cable management
• Adjustable auto-brightness
• 24-Hour time mode
• Small footprint
• Neutral design fits any decor
• Non-slip rubber feet
• Simple and intuitive controls
• Red LED’s for low power consumption and to not harm your night vision
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II. PRODUCT LAYOUT
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III. INSTALLATION

The Sandman Clock features a power plug with a unique peg shroud. 

Begin by pulling the shroud back away 
from the power connector.

Next plug the power connector into the 
power socket on the rear of the   
Sandman.

And lastly, move the shroud forward on 
the cable so that it pushes into the shroud 
groove channel and is inserted into the 
Sandman. Sit the Sandman on it’s bottom 
feet, and this peg will now act as a kick-
stand.
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IV. USB WIRING

The Sandman is versatile in that it allows for several configurations of wiring your USB 
cables to the front of the clock, depending on space and preference.
• Route to the front via the under-body cut-out
• Route under and through the side cut-out
• Route around the back and side
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V. HOW TO USE IT

The Sandman has a simple interface with only 4 buttons.

SET TIME:

To set the time, simply tap or hold the      or         buttons to get to the correct time. 

Note that the PM indicator dot on the bottom right of the screen will show in 12 hour 
time mode.

CHANGE BETWEEN 12/24 HOUR TIME:

To change the display between 12 hour and 24 hour time mode, simply press the 

       and    buttons at the same time once. The clock will display: “12:hr” or “24:hr” to 
 
confirm.

SET ALARM:

To set the alarm, simply hold the        button until the digits blink. Then press the 

       or          button to adjust the alarm time. Once done, press the     button 

again and the alarm will be set. 

Note that the Alarm indicator dot is at the top left of the screen. When the dot is lit, the 
alarm is on

SNOOZE ALARM:

To snooze, simply press the                        . This will delay the alarm buzzer for 9 mins.

TURN ALARM ON OR OFF:

To turn the alarm on or off, press the         button. The indicator light at the top left of 

the display will light when the alarm is on and it will not show when the alarm is off.



SANDMAN CLOCKS
MADE BY PALO ALTO INNOVATION

9

SANDMAN CLOCKS
SND-01
ADJUST BRIGHTNESS:

The Sandman will automatically adjust its brightness via a light sensor in the front. In a 
dark room, it will go into Night Mode and the digits will dim. In a well lit room, it will go 
into Day Mode and the digits will brighten up to max to be visible across a room.

Note that some lighting may not be dark enough or bright enough to trigger this.

If you’d like to adjust the brightness of the clock manually in either Night Mode or Day 
Mode, be sure to be in a room with the appropriate darkness or light, then simply hold 

the                         and press         or         to adjust the brightness.

If the display is very dim or off, simply press the                       and the display will   
temporarily brighten up.

ADVANCED FEAUTRES:

Daily alarm:  
 
The Sandman has the ability to have the alarm go off at the same time every day.  
 
To turn this on, enter alarm mode by holding down the        button until the 
 
clock says “AL:Ar”. Then press the                       until the clock says “da:ly”, the  
 
alarm dot indicator will flash quickly. Now when the alarm is turned off it automatically  
 
turns back on and will sound again in 24 hours. To go back to the original mode, hold  
 
down the                       while in alarm mode until the Sandman displays “ON:cE”.   

Changing the alarm sound:  
 
If the Sandman alarm is not loud enough for you, hold down the        button until it  
 
start to beep and displays “Lo”. At this point you can press the       or        buttons to  
 
switch between “Lo” and “Hi” alarm tones.  
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AUTO DIMMING ADJUSTMENT:

The Sandman has a brightness sensor located on the bottom left corner of the screen 
that measures the brightness of its environment. Sometimes the Sandman has a hard 
time with the lighting in certain rooms, this will help you adjust it. 

Before starting this process make sure you have dimmed the display to the desired 
brightness in the current lighting conditions. See “ADJUST BRIGHTNESS” previously 
mentioned in the manual. 

Enter brightness mode by holding the       and                       at the same time until the  
 
screen says “bri”. At the point the Sandman will show a number and either “da” for day 
or “ni” night. The number will show how bright the Sandman thinks it is in the room on 
a scale from 0 - 99.

At this point the Sandman is ready to remember the lighting conditions for either day 
or night.  
 
Press the        button if it’s currently day. 
 
Press the        button if it’s currently night.

AT THIS POINT STEP AWAY FROM THE SANDMAN.

The Sandman will count down from 3 and then it will automatically set your Sandman 
auto-dim threshold. If your Sandman does not auto-dim correctly try programming the 
other mode (day or night). 
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BATTERY BACKUP:

The Sandman features an internal rechargeable battery backup that is not user-
replaceable. If the power would go out while an alarm is set, the alarm will still ring at 
the time it was set for.
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VI. WARRANTY & SUPPORT

THIS LIMITED WARRANTY CONTAINS IMPORTANT INFORMATION ABOUT YOUR RIGHTS 
AND OBLIGATIONS, AS WELL AS LIMITATIONS AND EXCLUSIONS THAT MAY APPLY  
TO YOU.

1. WHAT THIS LIMITED WARRANTY COVERS; PERIOD OF COVERAGE
Palo Alto Innovation, LLC (“PAI”), 2045 Martin Ave, Suite 201, Santa Clara, CA, USA, 
warrants to the owner of the product listed in the title of this page (“Product”) will 
be free from defects in materials and workmanship for a period of one (1) year from 
the date of delivery following the original retail purchase (the “Warranty Period”). If 
the Product fails to conform to this Limited Warranty during the Warranty Period, 
PAI will, at its sole discretion, either (a) repair or replace any defective Product or 
component; or (b) accept the return of the Product and refund the money actually 
paid by the original purchaser for the Product. Repair or replacement may be made 
with a new or refurbished product or components, at PAI’s sole discretion. If the 
Product or a component incorporated within it is no longer available, PAI may, at PAI’s 
sole discretion, replace the Product with a similar product of similar function. This is 
your sole and exclusive remedy for breach of this Limited Warranty. Any Product that 
has either been repaired or replaced under this Limited Warranty will be covered by 
the terms of this Limited Warranty for the longer of (a) ninety (90) days from the 
date of delivery of the repaired Product or replacement Product, or (b) the remaining 
Warranty Period. This Limited Warranty is transferable from the original purchaser 
to subsequent owners, but the Warranty Period will not be extended in duration or 
expanded in coverage for any such transfer.

2. TOTAL SATISFACTION RETURN POLICY
If you are the original purchaser of the Product and you are not satisfied with this 
Product for any reason, you may return it in its original condition within thirty (30) days 
of the original purchase and receive a full refund.

3. WARRANTY CONDITIONS; HOW TO GET SERVICE IF YOU WANT TO CLAIM UNDER 
THIS LIMITED WARRANTY
Before making a claim under this Limited Warranty, the owner of the Product must 
(a) notify PAI of the intention to claim by visiting www.sandmanclocks.com/support 
during the Warranty Period and providing a description of the alleged failure, and (b) 
comply with PAI’s return shipping instructions. PAI will have no warranty obligations 
with respect to a returned Product if it determines, in its reasonable discretion after 
examination of the returned Product, that the Product is an Ineligible Product (defined 
below). PAI will bear all costs of return shipping to owner and will reimburse any 
shipping costs incurred by the owner, except with respect to any Ineligible Product, for 
which owner will bear all shipping costs.
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4. WHAT THIS LIMITED WARRANTY DOES NOT COVER
This Limited Warranty does not cover the following (collectively “Ineligible Products”): 
Products marked as “sample” or “pilot unit” or “Not for Sale” or sold “AS IS”; or Products 
that have been subject to: (a) modifications, alterations, tampering, or improper 
maintenance or repairs; (b) handling, storage, installation, testing, or use not in 
accordance with the User’s Guide or other instructions provided by PAI; (c) abuse or 
misuse of the Product; (d) breakdowns, fluctuations, or interruptions in electric power, 
or (e) Acts of God, including but not limited to lightning, flood, tornado, earthquake, or 
hurricane. This Limited Warranty does not cover accessory parts, including charging 
cables, unless damage is due to defects in materials or workmanship of the Product 
(even if such accessory parts are packaged or sold with the product). PAI recommends 
that you use only authorized service providers for maintenance or repair. Unauthorized 
use of the Product or accessories can impair the Product’s performance and may 
invalidate this Limited Warranty.

5. DISCLAIMER OF WARRANTIES
EXCEPT AS STATED ABOVE IN THIS LIMITED WARRANTY, AND TO THE MAXIMUM 
EXTENT PERMITTED BY APPLICABLE LAW, PAI DISCLAIMS ALL EXPRESS, IMPLIED, 
AND STATUTORY WARRANTIES AND CONDITIONS WITH RESPECT TO THE PRODUCT, 
INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, 
PAI ALSO LIMITS THE DURATION OF ANY APPLICABLE IMPLIED WARRANTIES OR 
CONDITIONS TO THE DURATION OF THIS LIMITED WARRANTY.

6. LIMITATION OF DAMAGES
IN ADDITION TO THE ABOVE WARRANTY DISCLAIMERS, IN NO EVENT WILL PAI BE 
LIABLE FOR ANY CONSEQUENTIAL, INCIDENTAL, EXEMPLARY, OR SPECIAL DAMAGES, 
INCLUDING ANY DAMAGES FOR LOST DATA OR LOST PROFITS, ARISING FROM 
OR RELATING TO THIS LIMITED WARRANTY OR THE PRODUCT, AND PAI’S TOTAL 
CUMULATIVE LIABILITY ARISING FROM OR RELATED TO THIS LIMITED WARRANTY OR 
THE PRODUCT WILL NOT EXCEED THE AMOUNT ACTUALLY PAID FOR THE PRODUCT BY 
THE ORIGINAL PURCHASER.

7. LIMITATION OF LIABILITY
THE PAI ONLINE SERVICES (“SERVICES”) PROVIDE YOU INFORMATION (“PRODUCT 
INFORMATION”) REGARDING YOUR SANDMAN CLOCKS PRODUCTS OR OTHER 
PERIPHERALS CONNECTED TO YOUR PRODUCTS (“PRODUCT PERIPHERALS”). THE 
TYPE OF PRODUCT PERIPHERALS THAT MAY BE CONNECTED TO YOUR PRODUCT 
MAY CHANGE FROM TIME TO TIME. WITHOUT LIMITING THE GENERALITY OF 
THE DISCLAIMERS ABOVE, ALL PRODUCT INFORMATION IS PROVIDED FOR YOUR 
CONVENIENCE, “AS IS”, AND “AS AVAILABLE”. 
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PAI DOES NOT REPRESENT, WARRANT, OR GUARANTEE THAT PRODUCT INFORMATION 
WILL BE AVAILABLE, ACCURATE, OR RELIABLE OR THAT PRODUCT INFORMATION OR 
USE OF THE PRODUCT WILL WAKE YOU UP OR CHARGE A POORLY-FUNCTIONING 
OR DAMAGED DEVICE. YOU USE ALL PRODUCT INFORMATION AND THE PRODUCT AT 
YOUR OWN DISCRETION AND RISK. YOU WILL BE SOLELY RESPONSIBLE FOR (AND PAI 
DISCLAIMS) ANY AND ALL LOSS, LIABILITY, OR DAMAGES, INCLUDING TO YOUR WIRING, 
ELECTRICITY, HOME, PRODUCT, PRODUCT ACCESSORIES, PRODUCT PERIPHERALS, 
MOBILE DEVICES, TABLETS, SMART WATCHES, FITNESS TRACKERS, AND ALL OTHER 
PETS AND ITEMS IN YOUR HOME, RESULTING FROM YOUR USE OF THE PRODUCT 
INFORMATION OR PRODUCT. PRODUCT INFORMATION PROVIDED BY THE 

8. YOUR RIGHTS AND THIS LIMITED WARRANTY
This Limited Warranty gives you specific legal rights. You may also have other legal 
rights that vary by state, province, or jurisdiction. Likewise, some of the limitations 
in this Limited Warranty may not apply in certain states. The terms of this Limited 
Warranty will apply to the extent permitted by applicable law. For a full description of 
your legal rights you should refer to the laws applicable in your jurisdiction and you 
may wish to contact a relevant consumer advisory service.

You made it the end! Thanks for reading and enjoy your Sandman!


